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our Work —  
cut out For us

Dear Friends,

So much is changing in our world. Between 
politics and the economy, the country is 
muddling through uncertainty. While the 
times have brought many negative aspects, 
an encouraging positive trend is emerging as 
well: the positive power of the  
human-animal bond is becoming 
increasingly prevalent. According to the 
American Veterinary Medical Association, 

the number of American households with pets has jumped 12.4 
percent between 2001 and 2006, growing from 61.1 million to 68.7 
million. And, the “business” of pets is booming, as evidenced by the 
surge in pet boutiques, services and daycares. 

That’s why, now, our work is more critical than ever. More people 
are looking to bring pets into their lives — from your next-door 
neighbors, to the president-elect of the United States. For American 
Humane, this increase means the need for better pet policies and 
legislation, more education and resources for animal caregivers, 
more support for animal welfare professionals, and greater 
awareness by the public about the role of animals in our lives. For 
you and your organization, more pets mean a greater opportunity to 
define your presence in your community, refine your services, and 
help people make the most of the human-animal bond.

For me, the changing times have brought new opportunities, as 
well. As you may know, I recently returned from a year’s deployment 
in Iraq — an experience that has changed me profoundly and 
permanently. As a result, I will be stepping down as vice president 
of American Humane’s Animal Protection Division. And starting 
with the new year, I will continue to serve American Humane 
and shelters nationwide through special assignments, teaching, 
consulting and writing, and as a member of the Animal Protection 
Advisory Committee. Debrah Schnackenberg, who led as interim 
vice president while I was in Iraq, will again serve in that role to 
maintain the continuity of our animal welfare initiatives.

The changes throughout America, the world, and American 
Humane will mean there will be challenges and opportunities 
before us. Through our daily work and through articles like the ones 
you’ll find on these pages, American Humane will continue to be a 
professional resource for you, as you go forward to meet your goals.

It has been a great experience working with you and for you.  
We have accomplished much together and, yet, there is so much left 
to do. Now, more than ever, we have our work cut out for us.

Sincerely,

Bill Torgerson, DVM 
Vice President, Animal Protection Division
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This year, American Humane awarded more than 
$12,000 in emergency grants to member shelters in 
Iowa to help them provide emergency sheltering and 
care for hundreds of animals displaced or rescued 
after floods ravaged their communities.

Paws and More Animal Shelter in Washington, Iowa, 
received $3,000 to improve housing capacity and 
sanitation for the dogs being sheltered. Friends of 
the Animal Center Foundation in Iowa City, Iowa, 
received $6,500 to purchase 
temporary kennels and other 
sheltering supplies after the shelter 
it supports — the Iowa City Animal 
Care and Adoption Center — was 
flooded with four feet of water. 

Cedar Valley Humane Society in 
Cedar Rapids, Iowa, was given 
$3,000 to provide emergency 
sheltering. 

Cedar Valley Humane Society Co-director Susan 
Manson says on June 11, 2008, her organization began 
housing pets for Cedar Rapids residents who were 
evacuated from their homes due to the potential for 
flooding. 

“Little did anyone know, these residents would be 
leaving their homes indefinitely due to the destruction 
of the floodwater. Almost 500 city blocks were covered 
with filthy water — large areas reaching eight feet to 
20 feet deep,” she says.

The shelter made room for 128 pets that needed 
temporary housing, in addition to the 170 animals 

already being cared for. In the following days, the 
shelter took in yet another 38 cats that lost their 
homes. She says that even with the outpouring of 
volunteers, the additional manpower required  
from paid personnel pushed the shelter’s budget  
over the edge. 

“The funds were received when we needed them 
most,” says Manson.

American Humane strives to award 
funding whenever possible, and for some 
shelters the grant can even come as a 
surprise. This fall, American Humane 
donated an unanticipated $5,000 to the 
Plaquemines Animal Welfare Society 
during the shelter’s pet portrait and 
adoption event. American Humane was 
aware of the organization’s strain during 
the recent hurricanes.  

“Although we responded to a neighboring 
parish with our available resources in the aftermath 
of Hurricane Gustav, we also wanted to support the 
recovery needs of our friends in Plaquemines Parish,” 
says Debrah Schnackenberg, American Humane’s 
director of Animal Emergency Services.

As the grants from Red Star Animal Emergency 
Services are “ad hoc,” there is no application process 
or specific timeline — they are awarded at the 
discretion of the Red Star Animal Emergency Services 
professional staff. To learn more about   
Red Star Animal Emergency Services,  
visit www.americanhumane.org/redstar.

Valuable – and SometimeS unexpected 
emergency relief

American Humane 
Member Shelters 

Benefit from 
Red Star Animal 

Emergency 
Services Grants

“The funds were 
received when 

we needed Them 
mosT,” 

—cedar valley humane socieTy 
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Has it happened at your shelter 
yet? Have the questions 
started? Are you being asked 

repeatedly whether you have any 
adorable, loyal Chihuahuas like the 
ones featured on the big screen in 
Beverly Hills Chihuahua? 

These inquiries are a standard 
outcome when Hollywood releases 
movies featuring specific breeds 
of animals. A few years ago, shelter 
workers braced for an onslaught of 
requests for Dalmatians — about 
101 of them, to be exact. This holiday 
season, shelter workers may want to 
move their usual surplus (right!) of 
cuddly Lab puppies to the floor in 
preparation for the 20th Century Fox 
release of Marley & Me on Dec. 25. 

The great news about these movies 
is that they feature animals that 
were not harmed during filming 
(American Humane’s Film & TV 
Unit monitored them), and, even 
more important, they highlight 
the human-animal bond and the 
cherished role animals play in our 

lives. The bad news is that many 
people leave the theater with an 
inaccurate, glamorized view of 
certain pets, potentially setting off 
a chain of bad events for people and 
for animals.

Consider the dog in Beverly Hills 
Chihuahua. The public will oooh 
and aah over this delightful 
animal, and many will rush to your 
shelter (hopefully) or to a pet store 
(tragically) to find one. And while 
more Chihuahuas in this world will 
find homes, these homes may only be 
temporary. 

According to the website www.
PureBredPuppy.com, Chihuahuas 
are keen watchdogs. They don’t need 
much exercise and they live a long 
time. Thus, for many, they make 
great pets. However, Chihuahuas 
can be neurotic if bred or raised 
irresponsibly. They are also known 
to bark suspiciously at strangers 
and unfamiliar dogs, and they are 
notoriously hard to house-train. 
These factors may mean that the 

person who finds the perfect Beverly 
Hills Chihuahua may start looking 
for the perfect Beverly Hills animal 
shelter to relinquish it to. 

entertainment that educateS
As with so many animal welfare 
solutions, education is the key. It is 
imperative that we help the public 
understand the responsibility of pet 
ownership and the importance of 
choosing the right pet.

American Humane is working 
with movie producers to convey 
this message at every opportunity. 
The end credits of Beverly Hills 
Chihuahua contain the language: 

“The producers, Walt Disney 
Company and the American 
Humane Association want 
every pet to have a loving and 
permanent home. If you are 
adopting a pet, be sure you are 
ready for a lifetime commitment 
and research your choice 
carefully.”

‘i gotta get 
me one of 
thoSe!’ 
encouraging  
responsible pet  
ownership in the  
Face of hollywood 
popularity

end crediTs on Beverly hills chihuahua: 

”The producers, walt disney company and the 
american humane association want every pet to have 

a loving and permanent home. if you are adopting a 
pet, be sure you are ready for a lifetime commitment 

and research your choice carefully.”
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American Humane is also advocating for this language 
to be inserted in the film’s DVD and Blu-ray packaging to 
reach an even larger audience.

Jone Bouman, head of communications for American 
Humane’s Film & TV Unit in Los Angeles, hopes to make 
this level of education an industry standard. 

“We want to make it a rule of thumb: You feature 
specific breeds in your production — you use American 
Humane’s educational language to help animals and 
help shelters. It’s that simple,” explains Bouman. “It’s the 
sensible and responsible thing to do.”

Keep on teaching
Animal welfare professionals rarely take a break from 
educating the public: spay/neuter your pets, be humane, 
vaccinate, be responsible, the list goes on. Movies 
like Beverly Hills Chihuahua and Marley & Me further 
accentuate the need for education. 

Like you, American Humane never stops encouraging 
people to understand their lifestyles, their desires 
and their level of commitment as well as the breed 
characteristics and personalities of the pets they are 
interested in before they adopt. Heightened awareness 
of the latest animal movies, television shows and trends 
can help all of us be prepared to address misconceptions 
and promote appropriate adoptions. 

If your customers and clients are only interested in big-screen 
pets like the ones in Beverly Hills Chihuahua, remind them that 
many types of animals have had “star-quality.”  

“benji”  
This famous mutt was adopted from a Burbank, Calif., shelter 
by famous and beloved Hollywood trainer Frank Inn. 

“fang” from Harry Potter  
The drooling Neapolitan mastiff named Bully is one of the four 
dogs that portrays Hagrid’s loyal yet cowardly “boarhound” 
Fang. Bully was rescued by a trainer from life in a junkyard.

“Scooter” from Mike’s suPer sHort sHow 
Scooter, an Airedale mix, was found at a Burbank, Calif., 
shelter in 1992. 

“max” from How tHe GrincH stole cHristMas 
Max was actually played by six different dogs, each a  
mixed-breed shelter rescue. 

“lucKy” from Dr. Dolittle and Dr. Dolittle 2 
The clever animal actor named Sammy, a.k.a. Lucky, was 
discovered by a trainer at the East Valley Shelter in Los 
Angeles. 

“happy” from the teleViSion Show 7tH Heaven  
A vet rescued Happy after finding the dog wandering the 
streets, and a trainer at Boone’s Animals for Hollywood 
discovered the terrier mix, giving her a home and career. 

“murray” from the teleViSion Show MaD about you 
Trainer Boone Narr discovered Maui at the Castaic, Calif., 
Animal Shelter along with the dog’s mother, Bingo, who 
starred in the 1991 film Bingo.

hollywood sTars everywhere
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taking care oF business
shelter spotlight

location:  4711 Elmore Road  
Anchorage, Alaska 
99507 

full-time Staff: 23

part-time Staff: 3

VolunteerS: 150 (approximately 
400 new volunteers 
attend  orientation 
each year)

animalS handled per year: 9,000

yearS in operation:  Contracted with 
the Municipality of 
Anchorage  since 
1999 (five-year 
contract)

baSic demographicS:  Population of 
280,000, mostly 
suburban/urban 
and some rural. The 
median household  
income is $65,000.

SerViceS: 
Code enforcement •	
Field services•	
Sheltering/kennel management•	
Licensing•	
Volunteer program•	
Public relations/outreach•	
Annual fundraising activities: Although the •	
shelter can take donations of pet food and 
supplies, it is forbidden by its contract with 
the Municipality of Anchorage to engage in 
fundraising activities.

computer SyStem/Software:
Chameleon•	

anchorage animal care and control by the numberS
Built in 1985 •	
21,000 sq. ft.•	
95 3 ½’ by 8’ dog runs, divided by 4’-high cinder •	
blocks on painted cement floors.
100 stainless steel cat kennels•	
Separate cat and dog kennel areas•	
Separate quarantine area•	
Two 20’ by 60’ outdoor dog exercise runs •	
Classroom/public use room•	
Safe night drop-off kennels/area•	
On-site cooler and crematory•	
HVAC system •	

the anchorage animal care and control 
center is managed by a for-profit agency, 
contracting its services to the Municipality 
of anchorage, alaska, and proving that an 
animal welfare organization doesn’t have to 
be nonprofit to exemplify passion and best 
practices in animal care. several organizations 
throughout the country are taking this contract/
business approach to caring for animals — 
and are doing it with success.

anchorage animal care and control center
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Anchorage Animal Care and Control has been operating 
by this contract with the city since 1999. Among the 
pluses of the partnership are a clear understanding of 
each entity’s role and a win-win situation for both.

The shelter is technically managed by Animal Licensing 
and Placement Services, a subsidiary of Doyon 
Universal Services, LLC. It operates as a contracted 
vendor under the Municipality of Anchorage’s 
Department of Health and Human Services to 
provide domestic animal control services to the entire 
municipality. Although technically a “vendor” for 
the city, the center does the work of typical nonprofit 
shelters. Specifically, it: 

Accepts unwanted animals from owners •	
Rescues injured animals •	
Reunites lost pets with their owners •	
Provides an adoption service for pets •	
Investigates charges of animal cruelty •	
Provides public education programs on •	
responsible pet care and ownership 
Coordinates an avid volunteer program •	
Euthanizes animals upon request of owners•	

To establish the contract, the city enlisted the expertise 
of the National Animal Control Association to evaluate 
the city’s needs and make recommendations. Based on 
this information, the city issued requests for proposals 
to get its needs met. Now, through the contract, the 
city’s community and animals benefit from  
the partnership with Animal Licensing and  
Placement Services.

ongoing education — it’S in the contract
The contract allows the facility to embrace the best 
practice of ongoing education for staff and humane 
officers. 

According to Center Manager Myra Wilson, DVM, all 
enforcement officers receive a minimum of 40 hours 
of annual code enforcement training. National Animal 
Control Association trainings for Levels I and II are 
completed first. The shelter also sponsors compassion 
fatigue workshops for staff every other year, and the 
center manager, public relations coordinator,  
volunteer coordinator and veterinary technician 
undergo a minimum of 40 hours of animal welfare 
training per year.

Staff members have attended numerous classes and 
workshops:

American Humane’s professional development •	
conferences
Humane Society of the United States’ annual •	
conferences
Society of Animal Welfare Administrators’ •	
annual conferences
Instructor Training Course by Sue Sternberg•	
Noah’s Wish disaster training•	
Bad Rap’s Pit Ed Camp •	
National Animal Control Association courses in •	
Levels I, II and III
National Cruelty Investigation School•	

Through additional stipulations of the contract, all 
euthanasia procedures must be performed by licensed 
veterinarians or veterinary technicians on a rotating 
basis. With an emphasis on quality animal care, the 
contract requires that the center manager be a licensed 
veterinarian. In addition, the contract mandates that 
the shelter maintains consistent hours, eight hours a 
day, seven days a week.
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a no on fundraiSing
Another offshoot of the contractual relationship is that, 
as a for-profit agency, fundraising is not on the agenda. 
The shelter’s outreach efforts are focused on providing 
humane education and communicating the shelter’s 
work to the public. Including fundraising would dilute 
the time allotted for outreach. In addition, there are no 
procedures in place through the 
contract to direct where monies 
raised would be spent. A grant 
received in the past from the 
American Society for the Prevention 
of Cruelty to Animals required an 
amendment to the contract.

walKing a fine line with animal 
care policieS
The shelter’s policies are driven 
by the Anchorage Department 
of Health and Human Services. 
This means that, while many shelters have an 
inherent interest in the welfare of animals, the focus 
for Anchorage Animal Care and Control must also be 
on public safety. As a result, the shelter has minimal 
restrictions on its adoption policies.

The shelter must also always keep in mind that the 
Department of Health and Human Services is the client. 
Anchorage experienced a child fatality this year due 
to a pit bull attack. While shelters would typically be 
inclined to take an animal welfare perspective and deal 
only with this isolated instance, Anchorage Animal Care 
and Control had to stay in line with the public-safety 
approach of the Department of Health and Human 
Services in regard to breed-specific endorsements, 
according to Dr. Wilson.

Another obstacle comes as a result of how responsibilities 
are divvied up in the city. Anchorage Animal Care and 
Control officers do not have authority over animal 
cruelty, but they are first responders to animal cruelty 
calls and investigations. “We can write citations, but 
we cannot charge people civilly or criminally,” says Dr. 
Wilson. This means the shelter is not empowered to 
make as big of an impact as it would like in deterring 
animal abuse.

If the shelter was contracted through the municipal law 
enforcement system, there would be fewer roadblocks to 
fighting animal cruelty.

“It makes it a little harder,” says Dr. Wilson. “But we get 
creative in trying to solve the problem.” 

For example, the shelter works to garner local police 
officers’ vested interest in animals. Dr. Wilson reports 
many of the officers don’t even realize that animal 
cruelty is in their jurisdiction: “We work with them and 
try to educate them. We do what we can.”

and ‘can do’ it doeS
Anchorage Animal Care and 
Control proves to be all business 
when it comes to new practices 
and initiatives. Among its 
highlights, the shelter:

Implemented a canine evaluation program in •	
2006 
Presents humane education to students by •	
working with a local school district
Partners with local media to promote “Pets of the •	
Week” on radio and television
Hosts weekly play groups so dogs that are •	
available for adoption can interact and play with 
each other
Works with local rescue groups to increase •	
adoptions and fostering opportunities for 
animals 
Created and sponsors an annual “Pet New •	
Year” licensing event to promote licensing and 
responsible pet ownership 
Encourages feline environmental enrichment •	
(staff members grow small paper cups of grass to 
put in cat cages and provide areas for cats to hide 
and perch)

The shelter will determine the effects of the feline 
enrichment by implementing a feline evaluation 
program in the future. The shelter is also working 
with the Anchorage Police Department to improve 
communication and investigations for animal cruelty 
cases and is developing on-site obedience training for 
adopted dogs.

It’s clear that, even in limited daylight, the future is 
bright at Anchorage Animal Care and Control. 

For more information on providing contract animal care 
and control services to cities and counties, get American 
Humane’s Operational Guide — Recommendations and 
Suggestions for a City or County Shelter Contract.  
Visit www.americanhumane.org/store.
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american humane  
recognizeS excellence in the 
animal welfare induStry

American Humane paid tribute to esteemed colleagues 
at American Humane’s Professional Development 
Conference in San Diego this fall. American Humane 
congratulates this year’s award recipients for their 
outstanding contributions to the field of animal welfare.

Karen Hill Sheppard, DVM, was awarded the Dennis 
J. White Award for excellence in teaching American 
Humane-sponsored trainings. As the director of animal 

services for Huntsville Animal 
Services, Dr. Sheppard has 
brought about progressive 
changes to improve the quality 
of life of the animals and 
citizens in Huntsville, Ala. 
She recently was recognized 
as the Administrator of the 
Year by the Alabama Animal 
Control Association and as 
Outstanding Veterinarian 
of the Year by the Alabama 
Veterinary Medical 
Association. 

Rep. Susan Davis of California was presented the 
Rutherford T. Phillips Award, honoring a legislator who 
has made significant contributions to improving the 
welfare of animals. Rep. Davis is a strong advocate for 

children and animals and is 
a long-standing member of 
the Congressional Friends of 
Animals Caucus. Recently, with 
her support, American Humane 
raised awareness in Congress 
about the critical link between 
animal abuse and other forms 
of violence.

Journalist Sharon Peters of Colorado Springs, Colo., 
received American Humane’s 
Media Award for increasing 
public awareness of animal 
welfare issues. Peters began 
writing about pet issues for USA 
Today in 2006, after taking a 
six-week leave from her job at 
The Colorado Springs Gazette 
to volunteer to help animals in 
south Mississippi affected by 
Hurricane Katrina. She is on 
the board of directors of Safe 
Place, a Colorado nonprofit that 
finds homes for pets of terminally ill people, and she 
is a volunteer dog walker at the Teller County Regional 
Animal Shelter. 

Del Monte Foods received the President’s Award for 
superior commitment to the well-being of animals. 
Del Monte was recognized for its ongoing support 
of not only animals, but also the efforts of animal 
welfare organizations like American Humane. Del 
Monte is a consistent sponsor of American Humane’s 
animal adoption initiatives and a champion of its own 
campaign to promote the adoption of more than one 
million cats from our nation’s shelters.

American Humane’s Lifetime 
Achievement Award was given 
to Doug Fakkema to recognize 
his career-long dedication to the 
care and treatment of animals. 
Starting as a kennel worker in 
1971, Fakkema has spent almost 
40 years focused on animal 
welfare — working, operating, 
managing, teaching and 
ultimately leading. He’s worked 
for animals on a national and 
international level, and he is regarded as the foremost 
expert on the subject of euthanasia by injection.

ricardo flores, accepting the 
award for rep. Susan davis, 
with allie phillips, director of 
public policy, american humane 
association
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Like the common cold, it’s going to happen — feline 
upper respiratory infection. If not approached correctly, 
it can infect the entire cat population at a shelter. And 
while there is no cure for the virus, shelters are making 
strides in reducing its incidence and improving the well-
being of cats.

Combating URI first involves spotting potential cases. 
Signs of feline URI include clear or colored nasal 
discharge; sneezing; red or inflamed conjunctiva 
in the eyes; ulcers or sores on the nose, lips, tongue 
or gums; fever; lethargy; and loss of appetite. The 
illness is highly contagious and can be spread easily. 
According to Jennifer Orme, an instructor for American 
Humane’s Shelter Operations School, this means any 
cat that is suspected of having URI needs to be isolated 
immediately.

The next tool in the arsenal involves better 
understanding the disease and your shelter’s capacity to 
implement solutions.

why iS it happening?
According to the University of California-Davis Koret 
Shelter Medicine Program, URI can be caused by 
environmental factors and each cat’s own immune 
status. However, most cases — 80 to 90 percent — are 
caused by feline herpesvirus-1 or feline calicivirus. 
The infection can also stem from chlamydophila felis, 
mycoplasma spp. or bordetella bronchiseptica. While 
having any of these pathogens could cause URI, it does 
not necessarily mean a cat will develop symptoms.

Often the cause of a cat’s URI can be determined by 
its individual clinical signs. URI stemming from feline 
herpesvirus-1 is typically associated with keratitis or 
corneal ulceration; feline calicivirus with oral ulceration 
and limping; and chlamydophila and mycoplasma with 
conjunctivitis only. Testing cultures of affected areas 
can reveal sources; yet, in busy shelters with limited 
budgets, diagnostic testing is typically not warranted for 
individual cases.

“i think that 
cat has 
uri…” 
reducing Feline upper 
respiratory infection cases 
at your shelter
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For the Connecticut Humane Society 
in Newington, Conn., a first step in 
managing its feline URI cases was to 
fully understand them. The shelter 
engaged in a study with the University 
of Connecticut to evaluate how 
URI progressed through its shelter 
environment and identify the bacterial 
and viral issues that contributed to the 
majority of its URI cases.

Connecticut Humane’s URI cases mostly involved cats’ 
sniffles, sneezes, runny eyes, runny noses, lethargy and 
low-grade fevers, and the study revealed the primary 
causal link as feline herpesvirus, says the shelter’s 
primary shelter veterinarian, William Bryant, DVM.

The study further revealed that routine vaccinations 
against the virus were not fast-acting enough in the 
shelter environment, and that its sheltered cats typically 
contracted URI within the first seven days at the shelter.

putting Knowledge to uSe
The shelter understood its animal capacity and its 
mission statement in providing a community service to a 
population of more than 500,000. Connecticut Humane 
is a private charity organization and handles roughly 
4,000 cats a year at just one of its three facilities. “We 
will not accept cats once we’re full. But we are a humane 
organization, thus if an animal needs us, we’ll of course 
take it in,” says Dr. Bryant.

Results of the study helped determine the pathway for 
the shelter’s URI protocol: Group cats together based on 
their date of intake, and hasten the adoption process to 
seven days or under.

The shelter now strives for groupings based on time — 
all cats coming in on one day or the next are grouped 
together, cats coming in the next day are grouped 
together, and so forth. This helps manage the time cats 
are in the shelter and prevents cross-contamination with 
existing populations that have been in the shelter longer 
and thus are moving closer to that seven-day mark.

“We fight for this ideal, knowing that in many cases 
we can’t even come close,” says Dr. Bryant. When that 
happens, the shelter turns to secondary grouping: kittens 
with kittens, strays with strays, adult cats with adult cats. 
Another goal is to schedule many cats to come in on the 
same day.

Flexibility is a must, you may need to change your 
grouping priorities if you encounter an especially high 
URI incidence in one source group,” advises Dr. Bryant.

Cats showing signs of infection are immediately isolated 
from the population, regardless of the grouping, and 
monitored or treated. American Humane’s Orme agrees: 
“You can’t afford to have the sick cat make the rest of 
your cats ill.”

The other tactic is to move animals 
through the process quickly.

“We found that if we could get them 
vaccinated, processed and out within 
seven days, the incidence was reduced,” 
says Dr. Bryant. “After 10 days, the odds 
seemed to shift to a mean in which stress 
alone would bring out viral shedding and 
signs of disease.”

Dr. Bryant indicated that after 10 days a fairly large 
percentage of cats needed to be treated.

Moving cats this quickly requires fast decision making. 
The shelter knows it can’t waste time at the beginning 
— taking too long to evaluate an animal and make 
decisions whether to isolate it, outplace it or get it right 
on the floor. The moment they’re brought in, the clock 
starts to tick.

It’s important that if the animal can be adopted, the 
adoption process starts immediately. “We’re fortunate 
in that we have a high adoption rate of 85 percent to 93 
percent. To achieve that, it takes an active community, 
promotions and a stream of people through. We’re 
fortunate in that,” says Dr. Bryant.

The shelter has had tremendous results since 
implementing these practices three years ago. Yet, 
reduced URI is not a guarantee every time. Even with 
understanding its population and implementing best 
practices, shelter life happens. A local hoarding case 
could land tens of stray kittens at the shelter’s door step. 
A struggling economy could curtail the community’s 
desire to adopt.

“Under the best of conditions, we’ve been able to keep 
the incidence of URI at 15 percent to 20 percent. Under 
the worst of conditions, 85 percent of cats will go through 
URI and be treated and then go out,” says Dr. Bryant.

a uniVerSal need for Speed?
For Connecticut’s URI situation, improvements came by 
grouping cats based on intake and moving them quickly 
through the evaluation and adoption process. Can such 
policies help your shelter? Dr. Bryant encourages shelters 
to look closely at their own situations.

“It’s necessary to understand your shelter’s overall URI 
cases, the mission of your organization and the solutions 
your shelter can implement based on your capacity,” 
advises Dr. Bryant.

What’s causing the majority of URI cases at your shelter? 
Is your shelter open-admission? Will you always make 
room for one more, even if you’re short on space? Are 
you held to maintaining a specific adoption rate or 
euthanasia rate?

The momenT 
They’re BroughT 

in, The clock 
sTarTs To Tick.
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Will you be able to place a new cat right away? If it’s 
going to take longer to find a home, do you have enough 
space? If a cat shows signs of URI, can it be isolated 
immediately? Do you have enough isolation rooms? The 
answers to these questions can help you determine best 
practices for your own situation.

more SolutionS
As you ponder these questions and whether fast 
decisions and fast adoptions may work at your facility, 
there are additional steps every shelter can take to reduce 
URI.

One way involves preventing the spread of the infection. 
Beyond isolating sick cats, the San Diego Humane 
Society and SPCA uses a colorful method to prevent 
cross-contamination. Candace Eley, public relations 
manager, says all cat areas, from holding and staging 
areas to the adoption habitats, are designated as either 
“green” or “red” rooms.

Eley explains that “red” rooms house cats that show 
signs of URI exposure, and “green” rooms house only 
cats that have never displayed symptoms of URI. All staff 
and volunteers are required to complete their regular 
routines in all green rooms before beginning their 
routines in red rooms. Once staff or volunteers work in a 
red room, they cannot enter a green room on that same 
day. There is also no air exchange between rooms.

Another strategy is to reduce, reduce, reduce — reduce 
the numbers, reduce the stress, reduce the stay.

“The more animals you put together, the sicker they will 
get,” says Dr. Bryant.

But in a shelter situation it’s easy to become 
overcrowded. At the Connecticut Humane Society, the 
proof is in the URI stats. “If we exceed 85 percent of 
capacity, we see a spike in URI. If we get up to close to 100 

percent and our turnover rate lengthens, which it does 
seasonally or economically, it can increase it too. We 
have to keep the numbers favorable,” says Dr. Bryant.

By giving cats double occupancy housing, shelters can 
realize significant reductions in the incidence of URI. 
Like people, when cats feel stressed, their immune 
systems are compromised and they’re more likely to 
become sick. “Leaving a home environment or a stray 
environment — any group setting that you didn’t request 
— is a stressful situation,” says Dr. Bryant.

Reducing numbers and stress leads directly to reducing 
the stay. Cats that have more room have less stress and 
ultimately “show” better to the adopting public. And 
the sooner you can ascertain the status of a cat, make 
decisions about isolating or outplacing, evaluate the 
situation, vaccinate, spay/neuter and get the animal on 
the floor, the sooner the animal can be adopted.

Of course, beyond the “3 Rs” is the continual need to 
clean and disinfect the shelter environment. According 
to UC-Davis, cages should be spot-cleaned while housing 
the same cats, and should be thoroughly cleaned, 
disinfected and dried between residents.

Another tool in combating URI is an active and extensive 
foster care program. Says Dr. Bryant, it’s a way to remove 
underage kittens, long-term residents or recuperating 
cats from your facility and reduce the potential for URI to 
get the upper hand.

until there’S a cure…
Science has not revealed a way to stop feline URI — 
or the common cold. But shelters can offset URI by 
understanding their cat population and their mission 
and making decisions as soon as possible to protect 
their cats. Events will happen that are beyond anybody’s 
control, but shelters can try their best to reduce URI and 
provide the best care possible.
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Our shelter always has numerous cats available for adoption. Many potential adopters express an 
interest, but then are hesitant when they consider they already have a dog at home. Are there tips I 
can give them that will encourage them to keep their hearts open to adopting a cat?

Can you adopt a cat into your family if you already have a dog? In most cases, the answer is a 
resounding yes! Most dogs and cats will accept each other over time, and many will even form a 
close bond. The following tips can help your clients introduce a feline companion into a dog’s home.

before you adopt a cat
If your dog has not lived with a cat before, ask your local shelter if it would be okay to bring him in to assess his 
reaction to cats. Keep your dog on a short leash for this introduction, and ask the shelter staff to help you assess his 
behavior:

Does your dog exhibit a playful curiosity — sniffing, wagging his tail, play bowing and pulling toward the cat •	
but not lunging? If so, your dog likely can be taught to behave gently toward a cat.

Does your dog exhibit a fearful response — averting eyes, keeping his tail down or between his legs, •	
trembling or backing away? It is not uncommon for a dog to show fear toward a cat at the first introduction, 
especially if the cat hisses or growls. Typically, a dog will overcome his fear and begin to bond with a new 
feline family member in a few days. 

Does your dog exhibit prey-drive aggression — intense staring, hair standing on end, a stiff erect tail, •	
vocalizing and lunging or pulling wildly on the leash? If this happens, do not adopt a cat. Prey drive is the 
instinct to chase, capture and kill smaller animals. Although your dog’s prey drive could be modified over 
time with intense training, it is a strong instinct that cannot be completely eliminated. 

Selecting the right cat
Once you have established how your dog will react to a cat, the next step is to select the right cat for your family.  
It is a good idea to look for a cat that complements the dog’s personality.

A kitten is a good option for a playful exuberant dog. A kitten typically is a rough-and-tumble player and •	
enjoys having an equally energetic playmate. A young adult cat that has lived with dogs is another good 
option for a large playful dog. 

A playful kitten or young cat that is constantly running and pouncing may not be good for a fearful dog.  •	
A laid-back adult cat that has lived with dogs will put a fearful dog at ease.   

An adult cat that has not lived with dogs, but is outgoing and gregarious, is good for a generally calm and •	
gentle dog. You can tell if a cat is outgoing and self-confident by seeing if he comes to the front of the cage and 
solicits attention.

aSK american 
humane
AmericAn HumAne’s sHelter services 
experts HAve tHe Answers

clip And copy tHe following section to give to your clients And customers. 

IntroducIng FluFFy to FIdo 
tips from AmericAn HumAne – www.AmericAnHumAne.org
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clip And copy tHe following section to give to your clients And customers.

bringing home your cat
When you bring home your newly adopted kitten or cat, it is important to proceed 
slowly with the introduction to your dog. Although “love at first sight” between a cat 
and dog can happen, in most cases an adjustment period of a few days is needed. 

When you first get home, confine your new cat to a small room, such as a bedroom, 
for a few days. Make sure he has food, water, a bed and a litter box. Move your dog’s 
food and water bowls outside the closed door. This will allow your dog and new cat 
to become familiar with each other through smell, and to feel more at ease before 
a face-to-face introduction. By feeding your dog near the cat’s room you will also 
create a positive association between the dog’s food and the cat.

A dog that is well-trained in basic obedience will make the introduction go smoothly. 
Make sure your dog knows the commands “sit,” “stay,” “down” and “leave it.” 

When you are ready for the introduction, retain the cat in a crate at one end of the 
room while a family member keeps the dog on a short leash at the other end of 
the room. Have the dog sit and stay, as you let the cat out of the crate. Let the cat 
approach the dog on his own, but be prepared to hold the dog back if the cat appears 
aggitated. 

Be sure to praise your dog’s good behavior toward the cat rather than yelling at him. 
If your dog is constantly punished when the cat is around, he will develop a negative 
association with the cat. With positive reinforcement for good behavior, your dog 
will quickly learn that the cat is associated with praise and rewards. 

Be prepared for hissing and growling from the cat, especially if he has not lived with 
a dog before. If the cat starts to become upset, back up slightly and let him calm 
down before you attempt to bring him any closer to the dog. 

You may need to repeat this procedure for a few days or weeks before you can 
comfortably allow them to roam free in the house together. 

Get the training you need to enhance your career 
and improve the life of every animal you encounter.

Visit www.americanhumane.org/proevents for dates, locations 
and registration information on American Humane’s professional 

development trainings.
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No one contests that spay and neuter is a good practice 
that is helping reduce the number of unplanned, 
unwanted companion animals in the world. The practice 
is so upheld that many believe it could be improved only 
by making it mandatory and thus more widespread. 

For animal welfare professionals who refuse to perform  
or reluctantly perform euthanasia, the concept of 
mandatory spay/neuter is compelling. The movement is 
gaining popularity: Cities and counties in 15 states have 
passed some sort of legislation calling for mandatory 
spay/neuter, differential licensing fees for altered and 
unaltered pets, or restrictions on breeding.

Los Angeles has just ended its “grace period” on 
legislation passed last year, which mandates that no 
unaltered cats over the age of 4 months are allowed to be 
in a public place unsupervised, and that all dogs must be 
spayed or neutered after the age of 4 months. (There are 
exemptions for animals used in show or service, animals 
whose health could be endangered by the procedure or 
animals that have breeding permits.)

Los Angeles Animal Services reports the legislation has 
had a positive impact on its spay/neuter operations.

General Manager Ed Boks says, “A large number of pet 
guardians have responded to the seven-month grace 
period to get the pets altered. Our low-cost spay/neuter 
programs are booked three and four months out.”

Boks reports that with the end of the “grace period,” 
the ordinance will be an effective tool to help address 
the hundreds of animal nuisance complaints the 
department receives every day — 99% of the animal-
related complaints the agency receives involve intact 
animals.

“The ordinance will allow us to not only address the 
immediate problem, but apply a long-term solution to 
most of our animal control investigations,” says Boks.

pawS up? pawS down?
It sounds all well and good — but that depends on what 
one reads and who one talks to.

Proponents of mandatory spay/neuter say the legislation 
indeed reduces the number of shelter pets. After Santa 
Cruz, Calif., implemented spay/neuter legislation in 
1995, making spaying and neutering mandatory for dogs 
and cats over the age of 6 months, unless the caretaker 
receives written authorization by the director of animal 
control, the intake numbers at the county animal shelter 
decreased from 14,000 animals a year in 1995 to 5,500 
in 2007, according to a June 7, 2007, article in The Santa 
Cruz Chronicle. The article cites that euthanasia of dogs 
dropped from 30 percent to 17 percent and euthanasia of 
cats dropped from 60 percent to 50 percent. Proponents 
also cite the benefits of neutering in reducing aggression 
in dogs and thus helping put an end to the crime of  
dog fighting. 

Further, the International Society for Animal Rights has 
created a 125-page “monograph” extolling the virtues of 
mandatory spay/neuter. It states:

“It is self-evident that a voluntary spay/neuter 
regimen is bound to be less successful than a 
mandatory system — and it is mandatory spay/
neuter that must become the norm throughout 
the United States, because that, and only that, will 
reduce the killing.”

mandatory  
Spay/neuter –  

the right fix for your community?
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Opponents of mandatory spay/neuter have other views. 
They say mandatory spay/neuter legislation brings with 
it a host of problems:

Costs too much. Opponents assert that the cost of 
hiring officers, implementing procedures and passing 
out fines will quickly add up. The grassroots animal 
activist group Save Our Dogs reports that passage of 
spay/neuter legislation in Pinellas County, Fla., resulted 
in a 75 percent increase in the animal control budget. 
Opponents further suggest that these types of funds 
could be used to create and bolster most low-cost spay/
neuter clinics.

Cannot be enforced. In speaking out against a 
mandatory spay/neuter proposal in Davidson County, 
N.C., last year, the American Kennel Club wrote that 
mandatory spay/neuter laws are extremely difficult to 
enforce and that irresponsible owners can evade the laws 
by not licensing their pets. 

Is an infringement on people’s Constitutional rights. 
The website NoPitbullBans.com contends that spay/
neuter legislation is a violation of the 14th Amendment, 
which states, “No State shall…deprive any person of life, 
liberty, or property, without due process of law; nor deny 
to any person within its jurisdiction the equal protection 
of the laws,” and further asserts that pet owners have 
the right to spay/neuter or not to spay/neuter their own 
animals.

Increases rabies vaccination and licensing non-
compliance. Opponents believe that people who, for 
health, personal or financial reasons, choose not to have 
their animals spayed/neutered may avoid complying 

with rabies vaccination and licensing laws for fear of 
being called on the carpet to spay/neuter their pets. 
Save Our Dogs cites statistics throughout the country 
that show rabies vaccinations and licensing compliance 
dropping significantly in areas where spay/neuter 
legislation has been enacted.

Does not significantly stop aggressive behavior in dogs. 
Opponents contend that those who raise and fight dogs 
tend not to be law-abiding citizens who would obey spay/
neuter legislation anyway.  Also there is some evidence 
that spay/neuter does not have as much effect on 
aggression as was once thought.

And ultimately is just not effective. Even for Santa Cruz, 
the city whose spay/neuter policies are revered as model 
legislation, there are disputes. Save Our Dogs asserts 
on its website that the changes in Santa Cruz’s shelter 
intakes and euthanasia rates are no better than the state 
average. The group also asserts that animal control costs 
have doubled since the Santa Cruz law passed and that 
licensing compliance has dropped significantly. 

Contention is evident as more and more communities 
consider such legislation. In California, where spay/
neuter legislation is in effect in nine areas, debate came 
to a head as California’s Assembly Bill 1634 progressed 
through the state Senate. The “Healthy Pets Act” required 
that any dog or cat in California be spayed or neutered if 
the animal is repeatedly impounded by animal control 
or cited for being at large, or is repeatedly cited for being 
unlicensed as required by current law. The bill ultimately 
failed, but the statewide controversy in California 
remains.
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where do you Stand?
Where does the law stand in your 
community? Where does your 
organization stand? And, if you have 
a stand, what are you truly  
standing for?

“Mandatory” spay/neuter is a broad 
term, and it doesn’t necessarily 
mean every animal over the age of 4 
months must be spayed or neutered. 

For example, in Athens, Ohio, 
mandatory spay/neuter means that 
pet stores and out-of-town breeders 
must prove that buyers ultimately 
spayed/neutered their purchased 
pets. Some cities, like Lawton, Okla., 
fine pet store owners if they sell a pet 
that has not been spayed or neutered. 
Some laws mandate spaying or 
neutering only strays. In Tacoma, 
Wash., any companion animal found 
running loose must be spayed or 
neutered. Many spay/neuter laws 
mandate only that animals must 
be spayed or neutered before they 

are adopted from shelters. Other 
cities have laws that hold adopters to 
spaying/neutering their pets within 
a specified period of time. 

All laws are not created equal, and 
it’s important to understand the law 
in your community and the effects 
it can have on your organization. 
American Humane evaluates spay/
neuter laws on a case-by-case basis, 
depending on their language and 
the intentions and capabilities 
of the communities they serve.  
While American Humane supports 
mandatory spay/neuter of all 
shelter and rescue animals prior to 
adoption, we believe in general that 
expenses associated with mandatory 
spay/neuter legislation would be 
better spent on low- or no-cost spay/
neuter programs. 

the future of the fix
Opinions surrounding mandatory 
spay/neuter can be just as volatile 
as the animal behavior the laws 

hope to diffuse. One can “Google” 
spay/neuter laws and curl up for 
some heavy reading on government 
involvement, animal rights, “racist” 
breeding and the fate of Americans’ 
tax dollars. 

Mandatory spay/neuter is not an 
issue to be taken lightly, and it is 
easy to feel overwhelmed with 
the discord in the animal welfare 
profession. But a common thread 
does prevail among the arguments: 
The continuing need for education, 
education, education. Animal lovers 
and animal welfare professionals on 
both sides of the fence agree spay/
neuter is an important weapon in 
combating pet overpopulation and 
that educating the public about 
spaying and neutering — and 
sharing with them low-cost spay/
neuter resources — is imperative… 
whether it’s required by law or not. 

Is spay/neuter mandatory in your 
community? How has it affected your 
organization’s work? Please complete,  

clip out, and return this survey to 
63 Inverness Dr. East,  
Englewood, CO 80112,  

or fax to (303)925-9477 –  
or complete it online at  

www.americanhumane.org/neutersurvey.
We’d love to know about your experiences!

1. In which county do you reside?

2. In which state do you reside?

3. Does your county or state have a spay/
neuter law? 

4. If so, exactly what does the law mandate?

5. What kind of effect has the law had on 
your organization?

6. What kind of mandatory spay/neuter 
law – if any – would you support in your 
state?

7. Please share additional comments:

1. _______________________________
2. _______________________________
3. _______________________________
4. _______________________________

  _______________________________  
  _______________________________

5. _______________________________  
    _______________________________
6. _______________________________

  _______________________________
  _______________________________

7. _______________________________
    _______________________________  
    _______________________________  
    _______________________________
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American Humane’s Office of Public Policy in 
Washington, D.C., constantly advocates for stronger 
animal welfare laws to increase the protection and  
well-being of our nation’s most vulnerable beings.

In 2008, we had much success in accomplishing this 
important work. Thanks to many new policies and laws 
implemented this year, the future looks brighter for 
thousands of animals across the country. These are just 
some of the many bills American Humane worked on for 
animals this year:

better lawS againSt animal cruelty
Before this year, Utah had one of the weakest animal 
cruelty laws in the nation. Because of this, the torturer of 
a little dog named Henry received only six months in jail. 
Little Henry was tortured so badly that he was blinded 
in one eye, chased with a leaf blower and thrown in an 
oven. But this brave animal became the “spokes-dog” for 
a landmark bill to make torture of dogs and cats a felony 
for the first time in Utah’s history. 

Henry and his caretaker lobbied the Utah legislature 
for months, as did Anne Davis, the leader of the Animal 
Advocacy Alliance of Utah. The widespread effort rallied 
citizens of Utah and throughout the nation to convince 
the Utah legislature to pass an animal cruelty felony law. 
American Humane’s Office of Public Policy was honored 
to work with the Alliance and is proud that Utah, along 
with 44 other states, now has a felony-level animal 
cruelty law on the books. 

 The state of Alaska soon followed. Since 1959, Alaska 
— home of some of the most remarkable animals in the 
world — did not have a felony law for animal cruelty. 
Although Alaska’s new bill is not nearly as strong as we 
would like, it is a good start. 

In other states, more felony-level animal cruelty bills 
were introduced. These bills lay the groundwork for our 
work next year. Michigan filed a bill to allow courts to 
require convicted animal abusers to serve felony-level 
consecutive sentences for each animal they abuse. 
Massachusetts filed a bill to penalize for intentionally 
creating or marketing images of actual animal cruelty. 
New Jersey filed a bill to make it a felony to commit 

animal cruelty in front of a child. And New York filed a 
felony cruelty law for aggravated cruelty against wildlife. 
These are just a few of the many strong bills introduced 
to strengthen animal cruelty laws. 

We will support these states in their attempts to move 
felony-level provisions forward again in 2009. We will 
also push for felony-level animal cruelty laws in the 
remaining five states that do not have this legislation: 
Arkansas, Idaho, Mississippi, North Dakota and South 
Dakota. If you live in one of these states and would  
like to help, please contact us at  
publicpolicy@americanhumane.org.

penalizing dogfighting
At the federal level, we celebrated the passage of strong 
anti-dogfighting language that was included in the 
Federal Farm Bill and signed into law in May. This 
language makes it a federal offense, with up to five years’ 
imprisonment, to sponsor or train dogs for fighting, to 
mail dogfighting materials and to otherwise promote 
dogfights.

Maryland passed a bill making attending a dogfight or 
cockfight a felony. Virginia passed a bill to add organized 
dogfighting as a qualifying offense under the Virginia 
Racketeer Influenced and Corrupt Organization Act. Next 
year we’ll continue our efforts on supporting legislation 
to strengthen animal fighting laws.

promoting Spay/neuter
American Humane advocated for and celebrated the 
passage of a Colorado bill that requires the state’s animal 
shelters and rescue groups to spay or neuter cats and 
dogs before releasing them to adopters. This is a positive 
step toward supporting shelters and responding to the 
pet overpopulation crisis.

improVing animal and child abuSe reporting
To ensure more efficient reporting of animal and child 
abuse, a cross-reporting provision was included in the 
District of Columbia’s Animal Protection Amendment 
Act of 2008. 
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Next year we will continue to support other states that 
file cross-reporting bills. With cross-reporting, animal 
welfare professionals report incidents of suspected child 
abuse, and child welfare professionals report incidents 
of suspected animal abuse. This sharing of resources 
allows these professionals to intervene at early stages of 
family violence.

Stopping breed Specific legiSlation (bSl)
American Humane was instrumental in educating 
government officials on why BSL does not work and 
proposing breed neutral alternatives. Through our 
efforts, we were able to stop BSL from being passed in 
several cities, including Paris, Tenn.; Rockwood, Tenn.; 
Ralston, Neb.; Sandy, Utah; Spencer, Iowa; and Livonia, 
Mich.. If your community is considering BSL, please 
contact American Humane’s Public Policy Office at 
publicpolicy@americanhumane.org for the facts you 
need to propose effective alternatives.

continuing campaignS
Banning Pound Seizure. Michigan filed a bill to 
ban pound seizure (the obtaining of shelter pets for 
experimentation). We actively initiated an endorsement 
campaign that reached thousands of constituents 
throughout Michigan, visited with legislators in Lansing, 
and helped garner critical support for the bill. We also 
worked on this issue at the federal level, advocating for 
an amended 2008 Federal Farm bill that included pound 
seizure language from the Pet Safety & Protection Act. 
We will continue these efforts in 2009.

Making Euthanasia More Humane. American Humane 
advocated for implementation of the only humane 
euthanasia technique — euthanasia by injection — 
by supporting bills to ban the use of gas chambers in 
Illinois, Georgia and Pennsylvania, and responding  

to a regulatory effort in North Carolina. Passage of 
these types of initiatives would be a significant step in 
improving the safety and lives of countless animals and 
humans.

Raising Awareness of The Link®. We worked with U.S. 
Rep. Susan Davis (D-Calif.) to file a House Resolution to 
designate September 2008 as National Link Awareness 
Month to raise awareness about The Link between 
animal cruelty and human violence. The resolution had 
bi-partisan support, but Congress adjourned before a 
vote was taken. We are greatly encouraged by Rep. Davis’ 
commitment to reintroduce the resolution next year.

Protecting More Animals With Domestic Violence 
Protection Orders. American Humane advocated for 
critical bills to include companion animals in domestic 
violence protection orders in the District of Columbia 
and in 14 states: Arizona, Delaware, Georgia, Iowa, 
Louisiana, Maryland, Massachusetts, Michigan, New 
Jersey, Ohio, Rhode Island, South Carolina, Washington 
and Wisconsin. The D.C. and Louisiana bills officially 
passed, and the other bills are expected to be filed again 
in 2009. We are also encouraged by the recent passage of 
similar legislation in the Commonwealth of Puerto Rico. 

American Humane is greatly encouraged by the 
increasing interest legislators across the nation express 
in pets-in-protective-order legislation. These bills 
encourage judges to include family pets in protective 
orders, thereby encouraging the safety of all family 
members. 

With your help,  American Humane’s Office of Public 
Policy will keep up the fight for animals!

If you already haven’t done so, please help us by signing 
up at www.americanhumane.org to receive Action 
Alerts and become a grassroots advocate for animals in 
your community. We appreciate your dedication. Here’s 
looking to a banner year in 2009!

ShelterTalk is abuzz. Join this online networking forum!  

Sign up for news about best practice, trainings, conferences 
and job opportunities. 

Get your animal welfare questions answered.

This animal welfare sounding board and audience expands 
every day!

Get Talking. Join American Humane’s ShelterTalk!

Visit www.americanhumane.org/sheltertalk

We’ve Got Something to Talk About

Visit www.americanhumane.org/sheltertalk
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When it comes to making your 
organization the best it can be, you 
don’t have to go it alone. Resources are 
available through American Humane, 
through community partnerships and 
importantly through industry. The following 
are just two examples of ways your shelter can 
benefit from the initiatives of animal welfare 
companies.

a maKeoVer from zootoo.com
Zootoo.com is promoting its second annual Shelter 
Makeover Contest, in which one shelter in the United 
States will win a 
makeover valued 
at up to $1 million. 
The contest gives 
the winner and the 
runners-up the ability to “make over” their shelter 
operations to provide even better, more beneficial care 
for animals. 

Last year, the Stray Rescue of St. Louis won  
Zootoo.com’s first shelter makeover contest and is using 
the funds to expand its services. According to reports 
from Zootoo.com, the shelter plans to create a new Stray 
Rescue Animal Center where five other rescue groups 
will join them under one roof, each bringing an area of 
expertise to animal care. 

Zootoo.com doubled the cash prize to $20,000 for the 
first runner-up, the Humane Society of the Ohio Valley 
of Marietta, Ohio. The company also doubled the cash 
prize to $10,000 for the second runner-up, Jefferson 
County SPCA of Watertown, N.Y.

The Shelter Makeover II contest has begun, and any 
shelter, regardless of size and location can win. Last 
year 75 percent of the top 20 shelters were from small 
communities. 

According to Marcello De Luca of ZooToo.com, 21 
percent of shelters surveyed that participated in the first 
Shelter Makeover reported an increase in donations — 
28 percent experienced an increase in volunteers and 30 
percent experienced an increase in adoptions. De Luca 

says, “With the 
financial crisis of 

late 2008, shelters 
should not pass on this 

opportunity, even if they 
don’t get to win any of the 

prizes.”

This year, the makeover contest is 
divided into three phases. In phase one, 

shelter supporters earn points by being active on 
Zootoo.com for their affiliated shelters. The 20 shelters 
with the most points become semi-finalists. 

During phase two, Zootoo.com and its advisors will 
tour these shelters to narrow the 20 semi-finalists to 
10 finalists. During phase three, America will vote on 
the most deserving shelter, and the shelter with the 
highest number of public votes will win the makeover! 

Complete details are available at www.Zootoo.com. 
Get started to see how your shelter can enter to win.

free microchip ScannerS 
from homeagain®

Technology has a price. But 
there are ways your shelter 
can get necessary equipment 
for free. HomeAgain is partnering with American 
Humane to offer American Humane members a free 
HomeAgain® Universal World Scan™ microchip reader 
with the purchase of one. American Humane members 
can apply to receive additional free scanners through 
the American Humane/HomeAgain Universal World 
Scan Grant.

Ninety-eight percent of animals are microchipped 
with 125 kHz microchips, which most scanners can 
recognize. But the remaining two percent of pets have 
chips of other frequencies that many scanners do not 
recognize. Universal scanners, such as HomeAgain’s 
Universal World Scan reader, can recognize all chips — 
guaranteeing a way home for every pet. Learn more at 
www.americanhumane.org/homeagain.

get a  
hand FroM 
industry



ONE MILLION DOLLARS*

Get
Started
Today

at

FUN. EASY. FREE.  
Questions? 1-877-580-7387 

*Actual makeover value depends on condition of the shelter and judgment of Zootoo, LLC. and it is valued up to $1 million in cash, services, or in-kind value from
promotional partners.  No purchase or payment is necessary to participate in the Program.  Open only to animal shelters that meet certain eligibility criteria. Begins 9/18/08
at 12:00:01 a.m. Eastern Time (“ET”) and is scheduled to end on 3/13/09 at 11:59:59 p.m. ET.  See full terms and conditions at www.zootoo.com/makeover.
Anticipated approximate date of the final winner determination 5/4/09. For full terms and conditions, including eligibility criteria, makeover details, and point accumulation
rules, see complete official rules at www.zootoo.com/makeover.  Sponsored by Zootoo, LLC., 400 Plaza Drive, 1st Floor, Secaucus, NJ 07094

WIN
 THE                             

SHELTER MAKEOVER II
VALUED UP TO 

©2008 ZootooTM, LLC.

at
zootoo.com/makeover

Started

zootoo.com/makeover
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animal protection diViSion — training calendar december 2008 – march 2009
aniMal protection services
MAnAGinG CoMpASSion FAtiGuE Scotts Valley, CA — Jan. 9 

Salt Lake City, UT — Jan. 10 
Novato, CA — Jan. 21 
St. Louis, MO — Feb. 4 
Stratham, NH — Feb. 18 
Altoona, PA — March 18

EutHAnASiA By injECtion Arlington, VA — Dec. 8-9 
Columbus, GA — Dec. 11-12 
Gulfport, MS — Dec. 15-16 
Dayton, OH — Jan. 5-6 
Scotts Valley, CA — Jan. 7-8 
Salt Lake City, UT — Jan. 8-9 
Novato, CA — Jan. 21-20 
Omaha, NE — Feb. 2-3 
St. Louis, MO — Feb. 5-6 
Milwaukee, WI — Feb. 5-6 
Oak Park, IL — Feb. 17-18 
Stratham, NH — Feb. 19-20 
San Jose, CA — March 2-3 
Lexington, KY — March 2-3 
Columbus, OH — March 5-6 
Birmingham, AL — March 11-12 
Upper Sandusky, OH — March 17-18 
Altoona, PA — March 19-20 
Pasadena, CA — March 30-31

SHEltER opERAtionS SCHool Columbus, OH — Jan. 19-20 
Blairsville, GA — Feb. 17-18 
Irving, TX — Feb. 26-27 
Dubuque, IA — March 9-10

SHEltER opERAtionS SCHool FoR MAnAGERS Columbus, OH — Jan. 21-22 
Grand Junction, CO — Jan. 27-28 
Blairsville, GA — Feb. 19-20 
Dubuque, IA — March 11-12

CuStoMER SERviCE FoR tHE AniMAl WElFARE 
pRoFESSionAl

Knoxville, TN — Feb. 16 
Naples, FL — March 23-24

aniMal eMergency services
BASiC AniMAl EMERGEnCy SERviCES tRAininG Auburn, WA — Jan. 31-Feb. 1 

Chico, CA —  Feb. 14-15 
Milwaukee, WI — March 21-22

american humane’S national training 
and reSource center

SSHEHEltltERER ooppERAERAtiontionERAERAtionERAERA SS S SCHCHoolool

Visit www.americanhumane.org/proevents to confirm dates, 

get additional dates and register. also check out what other 

american humane trainings are available,  

like playful parrots: bird care and  

national horse abuse investigation School. 

more animal emergency SerViceS trainingS are aVailable. 
ViSit www.americanhumane.org/proeVentS to learn more.
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huMan-aniMal bond
the link
undERStAndinG tHE link® BEtWEEn violEnCE to pEoplE  
And violEnCE AniMAlS

Calaveras County, CA — Jan. 15,  
San Bernardino, CA — Jan. 16,   
Philadelphia, PA — Feb. 23, 
Jefferson City, MO — Mar. 18-20, 

aniMal-assisted therapy
pEt pARtnERS tEAM tRAininG CouRSE
Pets do not attend this course.

Denver, CO — Jan. 31- Feb. 1 
Denver, CO — March 28-29

pEt pARtnERS tEAM EvAluAtion
Prerequisite: Successful completion of the Pet Partners Team Training Course.

Denver, CO — Feb. 20-22, 
Denver, CO — April 17-19

AniMAl-ASSiStEd tHERApy AppliCAtionS i
This course does not instruct practitioners on implementing and administering 
AAT programs. CEU credit is available. Prerequisite: Status as a human health 
care professional. 

Denver, CO — Jan. 22

huMane education
undERStAnd tHE WARninGS: SAFE HAndlinG  
oF SHEltER AniMAlS  

San Jose, CA — Dec. 8

more humane education trainingS are aVailable. ViSit 
www.americanhumane.org/proeVentS to learn more.



 To order, visit www.americanhumane.org/store

“Junior Animal Rescuer” Hoodie 
This indigo blue Hoody is perfect for 
the young person who loves animals, 
volunteers at the shelter or is just always 
bringing home strays. Yellow imprint. 
100% preshrunk cotton.
Item BLU-KID, Sizes S, M, L, $12.95

“Be Human – Be 
Humane” Women’s 

Sweatshirt
Spread a message of compassion 

with this stylish hoodie.  
Front pockets and drawstring 

hood; slate gray with green and 
pink imprint. 80% cotton,  

20% polyester.
Item BWSS, Sizes S, M, L, XL, 

$42.95

Kids’ Hooded Towel
Have your camera ready when you wrap 
your little one in this endearing hooded 

terry towel. Red with blue bandana trim, dog 
appliqué, embroidered American Humane 

logo and removable washcloth. 100% cotton. 
Approximately 33” square.

Item REDTWL, $32.95

Feel Warm This WinterFeel Warm This Winter
When you purchase items from American Humane, you support 

programs to rescue animals caught in disasters, increase pet adoptions, 
fund medical treatment for animal victims of abuse and more!  

Now doesn’t that make you feel warm all over?

To order, visit www.americanhumane.org/storeTo order, visit www.americanhumane.org/store
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